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NOTICE 

It recently came to our attention that the soft carrycase, used to store and transport 
certain Tektronix probes, that was sold to you as an accessory to such probes included a 
transparent plastic cardholder window stitched at the exterior of the soft carrycase 
containing cadmium that may not fully meet the substance restrictions set by the EU 
RoHS Directive 2011/65/EU / REACH. The cadmium is only present in the transparent 
cardholder window, usually used for the probes model card. The total mass of cadmium 
potentially in each cardholder on the carrycase is limited to about 0.2 mg, which is 
above the regulatory limit of 0.1 mg for this cardholder. 

The carrycase is used with the probes listed in Annex 1 of this notice. 

This issue will not affect the usage/performance of the carrycase itself or of any of the 
probes to their published specifications. Further, this issue should have no impact on 
human health, as cadmium is generally absorbed by ingestion or inhalation; dermal 
exposure is not regarded to be significant. However, the carrycase cannot be imported 
into the EU and EEA countries as well as the UK. 

The cardholder can be left on the carrycase for the lifetime of the carrycase and, at the 
end of the carrycase’s lifetime, it may be disposed of with the carrycase.   

We apologize for the inconvenience and value you as a customer. Please direct any 
questions or concerns you may have to Martin Baggs, Director of Quality: Product 
Compliance at martin.r.baggs@tektronix.com. 

Sincerely, 

 

Chris Bohn 
VP Global Sales & Operations 
28775 Aurora Road 
Solon, OH 44139 
7 January 2022 
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Annex 1 – List of units affected 

• TDP1500 
• TDP1000 
• TDP3500 
• TAP1500 
• TDP0500 
• TAP2500 
• TDP4000 
• P6247 
• P6248 
• TAP4000 
• P6251 
• P7240 
• TAP3500 
• P6703B 
• P6701B 

 
END OF LIST 
 


